CITY OF
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How to Register for a City of Hurst CSS (Citizen Self Service) Account

1. Navigate to the CSS portal at WWW.hursttx.gov/css

2. Click on the “Login or Register” square.
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Loginor Register
Login to an existing or create a new
account. You can also find help if you
forgot your login information.

3. If you have a City of Hurst CSS account, you can log in at this time. If you do not have an
account, click on: Don’t have an account yet? Register Here

Login

‘ Usarname

Forgot your password? Reset it
Forgot your username? Emnail i
Dor't have an account yet? Reg

4. Enter your email address.

Email

Email address is requirec

5. Inyour email in-box, you should have received an email from ‘donotreply@hursttx.gov’. If you
did not receive an email from donotreply@hursttx.gov, check your Junk mail folder for the
email. Add ‘donotreply@hursttx.gov’ to your email contacts to ensure future emails do not go to
your Junk mail folder. Confirm the registration process by clicking the Confirm hyperlink within
the email.
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ou are receiving this automated e-mail based on a user registration request that we recerved for the Citizen Self Serdce tool for our jurisdiction. The purpose of this confirmation is to validate the e-
ail address that was provided in the initial user registration process is the correct e-mail address for your user account. Please click the link below to continue to the next step of the user
egistration process.
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[This e-mail may contain confidential and privileged material for the sole use of the intended recipient. Any review, use, distribution or disclosure by others is strictly prohibited. If you have received
he email in error, please notify the sender by return email immediately and destroy all electronic and paper copies of the original message and any attachrnents.
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6. Once you confirm the link in your email, you will be prompted to create a username and
password, and check the “I’'m not a robot” reCAPTCHA box to then click pictures to ensure
account safety.

I'm not a robot

“ Usarname
" Password

* Conhrm Passwaord

7. With your newly created login and password, you can now login at

www.hu rsttx.gov/css
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